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Easier Way to Fill Out the Forms
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County of San Bernardino = o |-
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Home General |

Locations Divisions Jury Information Self Help Forms and Rules Employment

Home = Divisions = Family La cViolence

m Adoptions

= Child Support

= Domestic Violence
m Fee Schedule

= Guardianship

Domestic Violence and Restraining Orders

DOMESTIC VIOLENCE may occur in many forms between two people in an intimate relationship. Physical
violence includes Kicking, punching, shoving, slapping or any action that hurts your body. Sexual violence
includes unwelcome touching, fondling or forced intimacy. Emotional violence includes using coercion,

threats or anger to create a controlling and fearful situation. hitp//www_courts_ca.gov/selfhelp-family_htm
m Local Forms

= Free onine optonoFmoutme  |F YOU NEED PROTECTION RIGHT NOW, YOU SHOULD CALL 911; OR

Request for Domestic Violence
Restraining Order

m Free Online Option to Fill Out the
Response to Request for Domestic m A domestic violence shelter, or

Violence Restraining Order = The National Domestic Violence Hotline at 1-800-799-7233 or 1-800-799-SAFE, http-//www_ncadv.org

m A local law enforcement agency, or

WARNING! People can tell what Internet sites you have visited on your

computer.
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- P Free Online Option to Fill Out the Forms to

Request for Domestic Violence
Restraining Order

m F Onli Opdi to Fill Out th - - . -
Response 1o Request for Domestic Request a Domestic Violence Restraining Order

Violence Restraining Order

The San Bernardino Superior Court offers you this free online program to fill out the forms to request or
respond to a Domestic Violence Restraining Order. This program will MOT fill out the forms for a Ciwvil
Harassment Restraining Order. (Civil Harassment applies when there is no romantic or close family
relationship between the parties.)

You will be asked a series of questions about your situation. Be sure to answer each question, since ALL
the information is needed to fill out the forms completely.

Depending upon your situation, it may take you from 135 minutes to 2 hours to answer all the questions. IT
you have children and are asking for child or spousal support and want to fill out the Income & Expense
Declaration online, the process will take you in the range of 2 hours.

If you create an account, you can save your answers and come back to it at any time. Creating an account
is NOT REQUIRED to use the program. Be Safe! People can tell what internet sites you have visited on your
computer.

Please note that the system will time you out at 2 hours, possibly without a warning. If you have created an
account, your answers will be saved. Howewver, if you did not create an account, then you will have to re-do
YOour work.

At the end of the questions, you will be able to print your completed forms to take to the courthouse for
filing. You can also easily email the forms to someone to print them out for you. There is no electronic filing
of the forms at this time.

To Complete Your Forms Using this Free Online Program, CLICK HERE.
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Legal documents made simpler

powered by probono.net
Sign Up | Log In | Help | Email | English Espafiol

Welcome to LawHelp Interactive

You can use this site to create the documents you selected. This is a free senice.

Note: Your interview session will expire after 2 hours (120 minutes) of inactivity.
Inactivity means you have not clicked or typed somewhere within the interview for 2 hours.
Please SIGHN UP TO SAVE your answers periodically, if possible. ¥ou will need to register
with the site to do this.

-
= Request DV Restraining Order (SB) 10/21/2013 [£” Sign Up to Save Your Wor

/ for California ~[ Already Signed Up? Log In

A

m Reqguesting a Domestic Violence Restraining
Order
Superior Court, County of San Bernardino
v. 10/21/2013 -

&P Internet | Protected Mode: On #5 v H100% - e
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TNTERACTIVE
Legal documents made simpler

powered by probono.net

[l Request DV Restraining Order (SB) 10/21/2013 Help

How to Use This Domestic Viclence Restraining Order Request Program
Answer these questions in order to fill out your Restraining Order forms. If you answer each question, then your forms will be complete.
If you skip over any questions, it may take longer to get your forms filed atthe courthouse. The clerk may have to return the pages to you, so you can finish the paperwork.

How To Use The Program:
At the bottom of each page, you can move to the next screen (or go back to the prior screen) after you have answered the questions. (MEXT or PREVIOLUS)

If you see a ™?" near the question, you can click on it to reveal some helpful information.

When you finish all the screens, you will select FINISH. ¥You will need to print out all the forms and take them to the courthouse. Currently, there is no way to send your
forms to the courthouse electranically.

If you created an account when you started on the LawHelplnteractive page, then you can stop at any time and save your work. (Select "Finish™ at the bottom right to take
you to the saving page.)

When you are ready to work on it again, you would use the account and password that you created to get your old answers back. (Keep your password safel)

MOTE: The program will time out in 2 hours or less, so itis always recommended to create an account. Before you invest any time now, why not go back and create an
account?

Click the MEXT button to continue.

(o) [amrevone] [men J (] [iet | [ ]
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Legal documents made simpler

Request DV Restraining Order (SB) 10/21/2013

Do you - or the person you want restrained — live in San Bernardino County (CALIFORMIA)?

You (the person to be protected)
Person you want to be restrained
Mone of the Above

Click the MEXT button to continue.

[J:a.stbl ] | [FimgnEi ]|
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Domestic Violence or Civil Harassment?

: X = =

| https:/Swww . lawhelpinteractive.org/groups/CA-LawHelp/template.2012-10-21.0841 568947 /get_interview?session_id=termplate.2013-10-21. 0841568947 -2014-06-02-1401742622752

Legal documents made simpler

Request DV Restraining Order (SB) 10/21/2013

What is your full name?
Your First Mame: Your Middle Mame: Your Last Mame:

| > |

Alternative (AKA) Mame:

What is your relationship to the person you want restrained? (Check all that apply)

Example: If you are married and have children together, select the "We are married™ option PLUS the "We are parents together of a child or children UMNDER 18 years
old™ option.

We are parents together of a child or children UNDER 18 years old. W o
We are married.

We used to be married.

We are registered domestic partners.

We used to be registered domestic parners.
We are engaged to be married.

We were engaged to be married.

We live together. '—
We used to live together

We are dating or used to date.
We have a signed Voluntary Declaration of Paternity for our child(ren). -

o [ (ot | [ ] (Lasion ] | [z )
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Tips for Completing Forms

s> Need to go page by
page.
s Questions that must be

answered before you can
move on.

s YOU can stop and save
your work and come
back later.

so More efficient - makes
sure the request and
both orders match




Declarations Prompted
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Request DV Restra g Order (SB) 10/21/2013

E. DESCRIPTION OF ABUSE: Most Recent Incident Of Abuse = =
The judge can make a restraining order ONLY if you give enough information to show that John Doe abused you or your child.

Abuse means:

- to hurt or try to hurt your body, either on purpose or by being reckless. Reckless means not careful;

- to make you or someone else afraid of being seriously hurt very soon. This fear must be reasonable;

- to bother, attack, hit, stalk (follow), sexually assault, threaten, batter, harass, telephone, or contact you; or

- to destroy your personal property. Personal property is a thing like your car, computer, phone, or things in your house,

On what date did the most recent abuse happen?
|June 9, 2014 |

Who was there? (ldentify the names ofthe person(s) who were present, whether or not they saw anything. Later, you will be asked about who are the "witnesses”™ to
the incident.)
Bob Smith and Phyllis Smith |

What did John Doe do to you?
John yelled at me, threatened to kill me, and then hit me across the face with his hand. | fell down to the ground and John came over and put his boot -1
on me to keep me down |

|« | [ drevious | ety | | | Last i | | [ Finish b=y

Terms of Use | Privacy Policy | About | Email

LawHelp Interactive is supported by
=Nl rc— OTT = a4
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INTERACTIVE
Legal documents made simpler

Request DV Restraining Order (SB) 10/2

What happened just before the abuse started?

Did John Doe use a gun or other weapons?

(i) Yes
) No

Did the police come?

) Yes
) No

Were you injured?

<) Yes
) No

Did John Doe damage your property (for instance, your car, phone, home, or scmething else?

) Yes
) No

Did anybody (for instance, ‘Bob Smith and Phyllis Smith’) see what happened?

©) Yes

‘Ll | 4Brevious| |uext} | [Ll

-~

Last p§ | | |Fini§hE]

OBl whlily -3
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4 Done answering questions?

Mow review your document. save your answers, or go ba
MNote: LawHelp Interactive does not file your form for you

Important!

When you are done, close all of your browser's windows
may see what forms you filled out. Make sure to get or g
wou close your browser.

el

[~ Save Your Answers

*required
File Name™

1A

Test Wersion 06022014

Description

Test wersion of fo!:ms.|

e guestions.
ust print and file it yourself.

do not, other people
our document before

You can also...

s> Go Back To Questions

MName YOour answers.

Describe the file so that = Email ¥Your Document
wou will know what it is .
later.

€D Internet | Protected Mode: On 53 ~ H100%
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gapee Court’s Website: www.sb-court.org  kequest Restraining order

Option 1: Tf you sent your forms by the
internet to the courthouse,
1. SIGN your paperwork & keep this copy:
- DW-100 Request for Domestic Violence
Restraining Order -bottom of Page 5 of 5.
Certificate of Assignment-at bottom. On the line
above, write in the date of signature and the city
where signed.
DW-108 Request for Order: Mo Travel With
Children -bottom of page 2 of 2.
You will only have this form if vou answered the
guestions about a risk of child abduction.
2. GET your court date information from the website
or an email (if you gave address). Move on to the
next step.

STEP #1 Paperwork Instructions - Your Options

Option 2: If . to fil

1. READ through the forms and verify the information.
Make any changes in BLACK INK. Do not use white
out. Just cross out the wrong information, initial
and make the correction.

2. Anything you attach to the forms becomes part of
the PUBLIC RECORD. If the photographs or
records are private, you may wish to bring them to
the hearing with you instead of attaching.

3. SIGN your paperwork:

- DW-100 Reguest for Domestic Viclence
Restraining Order —bottom of Page 5 of 5.

- Certificate of Assignment-at bottom. On the line
above, write in the date of signature and the city
where signed.

- DW-108 Request for Order: No Travel With
Children -bottom of page 2 of 2.

You will only have this form if vou answered the
guestions about a risk of child abduction.

4. Check the court’s website for hours of the
courthouse, Be sure to allow yourself enough time
to get your paperwork processed.

5. TAKE your printed forms to the courthouse/family
law window to get your emergency hearnng date.
There iz no fee. Move on to the next step.

= e
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Now What

Options:
s 1. Use the internet to send in your forms.
s 2. Print out your forms and walk in to the courthouse.

Advantages of E-Delivery

*You can send the forms from a safe location at any time of the day or
night.

*Saves you one trip to the courthouse and time spent in line at the
clerk’s office.



How to E-Deliver

s Step 1: Save your domestic Violence Restraining Order
Request forms as a PDF file. Save them on your computer
or on a portable flash drive with a name you will remember.

s Step 2: Go back to the Court’s website at www.sb-court.org
for the Domestic Violence Page. You will see the link for
Sending Your Forms Over the Internet.

s Step 3: Follow the instructions to submit your documents

s Step 4: Wait for clerk’s office to process and set hearing
date. Notification by email or check website later in the day.

s Step 5: Go to your hearing at court as scheduled.



http://www.sb-court.org/
http://www.sb-court.org/
http://www.sb-court.org/

WWW.SB-COURT.0RG/EDELIVERY —
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=" Superior Court of California

= County of San Bernardino STEP 2
= Owr Court exisle fo preserve and profect righls and e effed
Fair resslutions of all dispules brought fo the Courf.

eDelivery System for Domestic Violence Restraining Order

Requests

On this webpage, you have the ability to electronically deliver your Domestic Violence paperwork to the court
by the internet and save one trip to the courthouse.

You must still go to the courthouse for your hearing. Restraining orders are not decided over the intermet.

To submit your completed Domestic Violence forms to the court and be assigned a hearing date, choose
“REQUEST HEARING DATE™ below. You will have a few questions to answer and the program will walk you
through how to send your papers over the internet.

To find out when to go to court AFTER you send your forms, select *RETRIEVE HEARIMG DETAILS™ to find
outwhen you need to be at court for your restraining order hearing. You will be able to access your hearing
information using the special confirmation code you received by sending in the forms from this webpage.

Hearing infarmation will be available by Spm on the same court day you sent in your paperwork. (Monday
through Friday, except Court Holidays)

Retrieve Hearing Details




RequeSting d Hearing Date Contact Information

LWL
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w - | @ http://www.sb-court.org/edelivery/

5 Favorites | gl= @ Web Slice Gallery v @] State of California

J @ eDelivery System for Domestic Violence Restraini...

B - ~ [ d= ~ Page~ Safety~ Tools~ i@~

#="= Superior Court of California
&= %+ County of San Bernardino

Ouwur Court exists fo preserve and profect rights and fo effect
fair resolufions of all disputes brought fo the Court.

You are almost finished! Carefully read and complete each step below. Once completed and submitied, the court will begin reviewing
your case and then notify you about your court hearing date or if we have any questions about your paperwork.

* Denotes required field

Name:

First:* Middle:

Last™

Location:

€5 Local intranet | Protected Mode: Off g -

Done
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Requesting a Hearing Date Uploading e fl
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J@ eDelivery System for Domestic Violence Restraini... & - > =3 % ~ Page~ Safety~ Tools~ ev =
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Follow the steps below to send your paperwork to the courthouse over the

internet:

Step 1 :Click the BROWSE button and choose the file name of the document you just created and saved for your domestic violence
restraining order case. If you used a flash drive, you will retrieve your document from the flash drive. Whichever document you choose is

the one that will be e-delivered to the Court.
(=== Pick
Step 2:Click the UPLOAD FILE button. d OCU ment L

&  Ciick Upload

Step 3:Click onthe PRINT FILE button. Sometimes, it may take several seconds for your computer to process and get your

documents ready for printing. Sign the forms and be sure to keep them. Your documents contain instructions about the process and how
to serve the other party. You will also find your “Declaration Regarding Ex Parte Notice” form which you will need to filloutand |

Click Print

?ﬁ Local intranet | Protected Mode: Off
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Step 2:Click the UPLOAD FILE button.

s File Successfully Uploaded Confirms that your file
was uploaded

Step 3:Click onthe PRINT FILE button. Sometimes, it may take several seconds for your computer to process and get your

documents ready for printing. Sign the forms and be sure to keep them. Your documents contain instructions about the process and how
to serve the other party. You will also find your “Declaration Regarding Ex Parte Notice” form which you will need to fill out and
bring to your first hearing.

Confirms Printing Step

our print should have opened in a new window_If it did not you can open the document here |

NOTE: Printing Step Takes 15 seconds +
Step 4:Click onthe SUBMIT DOCUMENT TO COURT button. You will immediately see a confirmation response that includes a unigque
identification number for your paperwork. This response lets you know that the Court is working on your case. The unique identification
number will allow you to access your hearing information once your papers have been processed by the court and the hearing date has
been assigned. When you come back to this website, you will select "Retrieve Hearing Details” and enter this confirmation code.

Submit Document to Court _ Final Click

a4 T ] 3
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Website & Email Confirmation Optional to Use Email

== % 34+ Superior Court of San Bernardino County : Court Date Request Filed - Message (HTML) = = £3

Eag Message “n 9
& Ignore x @ @ @ m Meeting |23 Barahona 2012 ) ﬁ- Rules = ia_vé 1 % Mark Unread a"‘ &4 Find Q
E+ 5
%IM e Q To Manager - E COneMote =] % Related ~

E Categorize ~

~ Delete Reply Reply Forward . - MMowve . Assign Translate Zoom
& Junk All 5 more - (&4 Team E-mail hd - Actions ~ | pgligy~ ¥ Follow Up ~ - [z select ~
Drelete Respond Quick Steps () MMove Tags [F] Editing Zoom
From: 1 CTSAdmin Sent: Fri 6/6,/2014 1:54 PM
To: Mitchell, Monica
Co
Subject: Superior Court of San Bernardino County : Court Date Request Filed
---I-"1"'I"'2"'I"'3"'I"'4"'I"'5"'I"'G"'I'"?"'I"'8"'I"'9"'I"'LOT
s . . . : . . . : . : . : . : . : . : . o Al

Your submission is now in process.

Generallv. requests for restraining orders that are submitted Monday through Fridav bwv 3pm will be filed bv the court clerk for hearing on the next
court dav. The information regarding vour court date will be awvailable bv S5pm Mondayw through Fridav excluding court holidaws.

If wvou have submitted vour request after hours, on a weekend. or holidaw, and this is an emergency. please contact law enforcement or call 911. You
can ask the law enforcement officer for an EMERGENCY PROTECTIVE ORDER (“EPO™) to temporarily protect vou before vour court date for wvour

restraining order request.

To find out when wour hearing will be held, log into the website http//www_sb-court org/edeliverv/default aspx, by using the following confirmation
code: 113-ERGFEWIN

_ _ Confirmation Number shows up
Confirmation on internet after you click Submit
Number Document to Court.

- |[m= s




WWW.SB-COURT.0RG/EDELIVERY Checking for Court Date

I
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= Owr Court exisle fo preserve and profect righls and e effed
Fair resslutions of all dispules brought fo the Courf.

eDelivery System for Domestic Violence Restraining Order

Requests

On this webpage, you have the ability to electronically deliver your Domestic Violence paperwork to the court
by the internet and save one trip to the courthouse.

You must still go to the courthouse for your hearing. Restraining orders are not decided over the intermet.

To submit your completed Domestic Violence forms to the court and be assigned a hearing date, choose
“REQUEST HEARING DATE™ below. You will have a few questions to answer and the program will walk you
through how to send your papers over the internet.

To find out when to go to court AFTER you send your forms, select *RETRIEVE HEARIMG DETAILS™ to find
outwhen you need to be at court for your restraining order hearing. You will be able to access your hearing
information using the special confirmation code you received by sending in the forms from this webpage.

Hearing infarmation will be available by Spm on the same court day you sent in your paperwgrk. (Monday
through Friday, except Court Holidays)

Retrieve He:




WAIT & CHECK BACK LATER THAT DAY

@ L4 |a http:/www.sb-court.org/edelivery - | +y | > | |E Bing 2 v|
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#="= Superior Court of California
ez %+ County of San Bernardino

Owur Court exists to preserve and protect rights and fo effect
fair resolufions of all disputes brought to the Court.

Retrieve Hearing Details

Enter your confirmation code in the box below including any dashes.

Enter your
Confirmation Number.

113-ERGRWH|

-

4 m | r
eﬂ Lecal intranet | Protected Mode: Off 3 v H100% - e




CheCk BaCk on WebSite www.sb-court/edelivery

@ - |a http:/www.sb-court.org/eDelivery/ - | s | = | |E Bing o v|
i Favorites | 5l @] Web Slice Gallery = & State of California
[EE - ]s eDelivery Systemn for Dom... ] @ eDelivery System for D... ¢ T ~ [] dmn ~ Page~ Safety~ Tools = @~ =

=== Superior Court of California
22 County of San Bernardino

Qur Court exists to preserve and protect rights and fo effect
fair resolutions of all dispufes brought to the Court.

Mame:
Dwv Summit Test dv Summit

Department:
W20

Court Date/Time:
Jun, 10 2014 at 8:30 AM

Case Number:
FAMVY 12345678

Case Name:
DV Summit v. Test

1 omommdbi i =

€5 Local intranet | Protected Mode: OFf ¥a v H|100% ~
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Done




li' document cannot be filed by court,

contact the clerk

w = |3 hitp:/www.sb-court.org/edelivery, - | +y | b4 | |E Bing F=) "|
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Superior Court of California
County of San Bernardino

Owr Courf exists fo preserve and protect rights and fo effect
fair resolutions of all disputes brought to the Courf.

Court date not set. please check back later or call the court below for details .

Mame:
Test Historic Two Test

Department:
Correction needed. Please call Kim at 909 521-mmmm

Court Date/Time:

Case Number:
Correction needed. Please call Kim at 909 521-mmmm

Case Name:
Correction needed. Please call Kim at 909 52 1-mmmm

Location:

€5 Local intranet | Protected Mode: Off Fa v H100% v
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Day of Hearing Process

soBe sure to check in early for your court
date.

soAfter the hearing, you will be instructed
to visit the clerk’s office to pick up your
paperwork. (Wait time varies - may be
after lunch)



