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PUBLIC NOTICE
 Release Date: October 12, 2023 

 

REGIONAL PHONE OUTAGE 
IMPACTING ALL COURTHOUSES 

 
SAN BERNARDINO, CA─ Due to a region wide phone system outage 
with an external service provider, general phone communication with 
the San Bernardino Superior Court (SBSC) is currently unavailable.   
 
 

 Call Center services are unavailable. 
 

 All on site services are operating normally.  Please visit the list of 
services provided at each court facility for more information. 

 

 The court’s website and online services remain functional. 
 

 For Self-help Services, please use DASH at dash.sb-
court.org, or visit one of our six Self-help Centers located 
throughout the county.  

 

 For Traffic Payments, please use the the San Bernardino 
Justice Center walk-up window or pay online or via telephone. 

 

 For case information, please use the Court Access Portal. 
 

A subsequent notification will follow once the issues are resolved. 
 
For media inquiries, contact the Communication and Public Affairs 
Office at courts-pio@sb-court.org.  
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